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1. Implementation		of		SBAR		Communication		Techniques	Research	 conducted	 by	 Supinganto,	 et	 al	 with	 the	 title	 Research	 Identification	 of	 Effective	Communication	 SBAR	 (Situation,	 Background,	 Assessment,	 Recommendation)	 in	 Mataram	City	Hospital	shows	that	the	communication	situation	(S)	component	is	mostly	in	the	effective	category,	the	components	of	background	communication	(B),	assessment	(A)	and	recommendations	(R)	largely	in	the	ineffective	category.	
2. Patient		Safety	The	 second	 journal	 Patient	 safety	 in	 elderly	 hip	 fracture	 patients:	 design	 of	 a	 randomized	controlled	trial.	Researcher	Hanneke	Merten,	Sanne	Lubberding,	Inge	van	Wagtendonk,	Paul	C	 Johannesma,	 Cordula	 Wagner	 (2011).	 Method	 Randomized	 controlled	 trial	 research	consists	 of	 three	 interventions.	 Research	 result	 using	 SBAR	 communication	 tools	 can	improve	 the	 quality	 and	 completeness	 of	 the	 transfer	 information	 and	 patient	 satisfaction	experienced	hip	fracture,	so	you	can	improve	patient	safety.		
C. Methods	




3. Data	Collection	Primary	data	collected	in	this	study	are	data	obtained	from	observation	sheets	of	SBAR	technique	implementation,	and	questionnaires	about	patient	safety	that	were	distributed	to	research	respondents.		The	instrument	used	in	this	study	consist	of	2	questionnaires.	The	first	questionnaire	is	observation	 sheet	 of	 the	 SBAR	 method	 adapted	 from	 a	 research	 journal	 from	 Agus	Supinganto,	 Misroh	 Mulianingsih,	 Suharmanto	 with	 the	 research	 title	 Identifying	 Effective	Communication	 SBAR	 (Situation,	 Background,	 Assessment,	 Recommendation)	 in	 Mataram	City	Hospital	in	2015.	The	questionnaire	was	modified	by	the	researcher	in	accordance	with	the	research	title	.	The	questionnaire	consisted	of	14	statements	about	SBAR	with	3	choices	of	 answers	 namely	 disagree,	 not	 agree,	 and	 agree.	 This	 questionnaire	 has	 been	 tested	 for	validity.	 The	 results	 of	 the	 questionnaire	 analysis	 showed	 that	 all	 questions	 had	 Alpha	Cronbach	0.699	 so	 that	 all	 statements	were	declared	valid.	The	 item	reliability	 test	 gives	 a	value>	0.6	for	all	statement	items	which	shows	all	statement	items	are	reliable.	The	second	questionnaire	 is	 Observation	 sheet	 application	 of	 patient	 safety	 standards	 adapted	 from	Yuliana	 Aristya	 Dewi's	 research	 thesis	 with	 the	 title	 research	 Factors	 Influencing	 the	Implementation	of	Patient	Safety	Targets	 for	Nurses	 in	 Inpatient	Rooms	Class	 I,	 II,	 II,	RSUD	Dr.	Sudirman	Kebumen.	The	questionnaire	consisted	of	24	statements	with	2	answer	choices,	
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yes	 and	 no.	 The	 results	 of	 the	 questionnaire	 analysis	 showed	 that	 all	 questions	 had	Alpha	Cronbach	0.699	 so	 that	 all	 statements	were	declared	valid.	The	 item	reliability	 test	 gives	a	value>	0.6	for	all	statement	items	which	shows	all	statement	items	are	reliable.	In	 research,	 it	 must	 meet	 the	 rules	 of	 research.	 In	 this	 research	 plan,	 contains	 ethics	according	to	national	guidelines	on	health	research	ethics	(2011)	The	principle	of	respecting	human	 dignity	 (respect	 for	 persons),	 the	 principle	 of	 doing	 good	 (beneficence)	 and	 not	harming	(non-maleficence),	and	the	principle	of	justice.		







	Characteristics	of	Respondents	 f	 %	Age	(Y)		26-35	36-45	 	30	3	 	90,9	9,1	Gender	Male	Female	 	14	19	 	42,4	57,6	Education	D3	S1	Ners	
	20	4	9	
								60,6								12,1								27,3	Employment	Status	PNS	Non	PNS	 	6				27	 				18,2				81,8	Work	Experience	0-5	years	>	5	years	 	22	11	 				66,7	33,3	Patient	Safety	Education	Already	Not	yet	 	25	8	 	75,8	24,2	







																Variable	 						f	 				%	SBAR	Communication	Do	Not	to	do	 							24									9		 				72,7				27,3	
Patient	Safety	Applied	Not	Applied	 				26				15	 				78,8				21,2	










	 n	 %	 n	 %	 n	 %	
<	0,001	Do	 23	 88,5	 1	 14,3	 24	 72,7	Not	to	do	 3	 11,5	 6	 85,7	 9	 27,3	
Total	 26	 100	 7	 100	 33	 100	
                                Fisher	Exact	Test		 The	 results	 of	 the	 analysis	 in	 the	 table	 showed	 that	 respondents	 who	 did	 SBAR	communication	 and	 implemented	 patient	 safety	 were	 23	 (88.5%)	 respondents,	 while	respondents	who	did	SBAR	communication	but	did	not	apply	patient	safety	were	only	1	(14.3%)	respondents.	In	addition,	respondents	who	did	not	communicate	with	SBAR	and	applied	 patient	 safety	 were	 3	 (11.5%)	 respondents,	 while	 respondents	 who	 did	 not	communicate	 with	 SBAR	 did	 not	 even	 implement	 patient	 safety	 as	 many	 as	 6	 (85.7%)	respondents.	The	 results	 of	 analysis	 and	 calculations	 using	 the	 Fisher	 exact	 test	 formula	 were	computerized	obtained	ρ	value	<0.001,	 then	Ha	was	accepted	and	Ho	was	rejected,	 thus	there	was	a	significant	relationship	between	the	implementation	of	SBAR	communication	techniques	with	patient	safety	in	the	ICU	and	ICCU	rooms	of	RSUD	Kota	Kendari.			
2. Discussion	
a. Implementation	of	SBAR	communication	techniques	The	 results	 showed	 that	 nurses	 in	 the	 ICU	 and	 ICCU	 rooms	 who	 conducted	 SBAR	communication	were	24	respondents	with	a	percentage	of	72.7%,	while	those	who	did	not	communicate	with	SBAR	were	9	respondents	with	a	percentage	of	27.3%.	Communication	 can	 run	 effectively	 because	 nurses	 always	 mention	 the	 name,	 age,	date	of	patient	entering	the	room	and	day	of	treatment,	even	nurses	also	mention	medical	
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diagnoses,	 nursing	 problems	 of	 patients	 who	 have	 and	 have	 not	 been	 resolved.	Meanwhile,	 this	 ineffective	 communication	 is	 caused	 because	 nurses	 sometimes	 do	 not	explain	 the	 intervention	 of	 each	 patient's	 nursing	 problem,	 nurses	 sometimes	 do	 not	mention	a	history	of	allergies,	and	even	nurses	sometimes	do	not	explain	and	identify	the	patient's	knowledge	of	medical	diagnoses	experienced	by	patients.	The	 same	 thing	was	 also	 found	 from	previous	 studies	which	 stated	 that	 the	 factors	affecting	 the	 communication	 problems	 between	 nurses	 and	 doctors	 were	 weak	professionalism,	 inadequate	 collaboration,	 nurses'	 difficulties	 when	 contacting	 doctors	and	lack	of	doctor's	attention	when	called	(Miller,	2010).	Nurses	also	revealed	that	doctors	have	a	low	ability	to	receive	messages	by	telephone,	such	as	the	 limited	time	that	doctors	have	 in	receiving	messages.	This	 is	consistent	with	the	research	revealed	by	Thomas	(2010)	which	found	that	the	lack	of	time	the	doctor	had	in	 receiving	 messages	 was	 due	 to	 doctors	 not	 having	 enough	 time	 to	 communicate	because	of	 their	busy	work	activities.	The	problem	of	nurses	having	difficulty	contacting	doctors	can	cause	communication	preparation	by	nurses	 to	be	 less	 than	optimal,	 so	 this	can	affect	limited	human	memory	(Tjia,	2009).		
b. Patient	Safety	Events	The	results	showed	that	nurses	in	the	ICU	and	ICCU	rooms	who	applied	patient	safety	were	26	respondents	with	a	percentage	of	78.8%,	while	those	who	did	not	apply	patient	safety	were	7	respondents	with	a	percentage	of	21.2%.	Based	 on	 the	 results	 of	 statistical	 analysis,	 the	 usual	 application	 of	 patient	 safety	standards	 is	 not	 done	 by	 nurses,	 namely	 when	 administering	 drugs	 where	 nurses	sometimes	do	not	explain	to	patients	about	the	indications,	side	effects,	dosages,	and	ways	of	drug	administration.	In	addition,	nurses	also	rarely	monitor	the	administration	of	high-alert	 drugs	 closely,	 resulting	 in	 medical	 errors.	 This	 is	 consistent	 with	 the	 results	 of	 a	survey	at	PKU	Muhammadiyah	Yogyakarta	Hospital	which	stated	that	the	most	reported	patient	safety	incidents	were	errors	in	drug	administration	(Fatimah,	2014).	Communication	that	does	not	work	effectively	can	lead	to	medical	errors	that	disrupt	patient	safety.	This	 is	consistent	with	 the	results	of	 research	 that	states	 that	as	many	as	50%	of	the	incidence	of	medical	errors	and	up	to	20%	of	errors	in	drug	administration	are	due	to	ineffective	communication	(Muhajirin,	2013).		
c. Relationship	between	the	implementation	of	SBAR	communication	techniques	with	
patient	safety	The	 results	 of	 analysis	 and	 calculations	 using	 the	 Fisher	 exact	 test	 formula	 were	computerized	 obtained	 ρ	 value	 <0.001,	 which	 means	 that	 there	 is	 a	 significant	relationship	 between	 the	 implementation	 of	 SBAR	 communication	 techniques	 with	patient	safety	in	the	ICU	and	ICCU	rooms	in	RSUD	Kota	Kendari.	Based	 on	 the	 results	 of	 the	 analysis,	 it	was	 found	 that	 respondents	who	 conducted	SBAR	communication	and	applied	patient	safety	standards	were	23	(88.5%)	respondents,	while	 those	 who	 conducted	 SBAR	 communication	 but	 did	 not	 apply	 patient	 safety	standards	were	only	1	(14.3%)	respondent.	Respondent	who	communicate	with	SBAR	but	do	 not	 apply	 patient	 safety	 standards	 are	 caused	 because	 nurses	 sometimes	 neglect	 to	monitor	 drug	 administration.	 The	 nurse	 reports	 about	 the	 patient's	 condition	 to	 the	doctor	 in	 full,	 however,	 nurses	 also	 sometimes	 neglect	 to	 monitor	 the	 patient's	 drug	administration.	 This	 is	 consistent	 with	 the	 results	 of	 a	 survey	 at	 PKU	 Muhammadiyah	Yogyakarta	 Hospital	 which	 stated	 that	 the	most	 reported	 patient	 safety	 incidents	 were	errors	in	drug	administration	(Fatimah,	2014).	Respondents	 who	 did	 not	 communicate	 with	 SBAR	 but	 applied	 patient	 safety	standards	were	3	(11.5%),	while	those	who	did	not	communicate	with	SBAR	did	not	even	apply	 patient	 safety	 standards	 to	 6	 (85.7%)	 respondents.	 Respondents	 who	 did	 not	communicate	 SBAR	 were	 because	 nurses	 rarely	 explained	 the	 interventions/actions	 of	each	patient's	 nursing	problem,	 but	nurses	 applied	patient	 safety	 standards	 that	 nurses	
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were	 very	 concerned	 about	 giving	 medicines	 to	 patients,	 especially	 drugs	 that	 were	included	in	the	high	alert	group.	Inaccurate	 information	 can	 have	 a	 serious	 impact	 on	 patients,	 even	 nearly	 70%	 of	sentinel	events	occur,	namely	events	that	result	in	death	or	serious	injury	in	the	hospital	due	 to	poor	communication.	This	 is	 in	accordance	with	 the	statement	of	Angood	(2010)	which	revealed	that	the	adverse	event,	near	miss,	and	sentinel	events	in	the	hospital,	the	problem	that	became	the	main	cause	was	communication.	The	 six	 main	 target	 elements	 of	 patient	 safety	 from	 care	 to	 patients	 are	 effective	communication.	 Avoiding	 the	 risk	 of	 errors	 in	 providing	 patient	 nursing	 care	 and	increasing	 the	 continuity	 of	 nurses	 and	 treatment	 are	 required	 to	 implement	 effective	communication	(Casey,	2011).	The	RS	accreditation	standard	2012	SKP.2	/	JCI	IPSG.2	requires	that	the	organization	devise	an	effective,	timely,	accurate,	complete,	clear,	and	understandable	communication	method	 for	 the	recipient.	This	 is	 to	 reduce	errors	and	produce	 improvements	 in	patient	safety.	 Communication	 is	 the	 first	 cause	of	patient	 safety	problems.	Communication	 is	 a	very	special	and	meaningful	process	in	human	relations.	Effective	communication	that	 is	timely,	 accurate,	 complete,	 clear,	 and	 understood	 by	 the	 recipient	 reduces	 errors	 and	improves	patient	safety.		
E. Conclusion	
Based	 on	 the	 results	 of	 the	 study	 concluded	 that	 there	 is	 a	 relationship	 between	 the	
implementation	 of	 SBAR	 communication	 techniques	 with	 patient	 safety.	 This	 is	 evidenced	 by	 the	
results	 of	 the	 fisher	 exact	 statistical	 test	 obtained	 ρ	 value	 <0.001,	 so	 it	 can	 be	 concluded	 that	
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